
 

User Guide to StarHub Network Utilities 
Step 1 – Java verification 

For result accuracy, we need to ensure that you are using the latest version of Java. Please visit the following link to check if your PC requires 

an update: 

http://www.java.com/en/download/installed.jsp 

 

Click on “Verify Java version” 

 

 

 

If you are using an outdated version of Java, you will see a similar screen below: 

 

 

 

If you see the following, your Java is up to date. You may proceed to the next step. 

 

 



 

Step 2 – Performing the required tests 

You will need to bypass your router (If any) and connect directly from your PC to the Cable Modem. We regret that results from tests 

performed through a router may not be accurate enough to allow us to troubleshoot. 

 

Please visit http://utilities.starhub.com to perform the following required tests. 

 

You should be having a page similar to the following.  

Please acknowledge the disclaimer and click on “Continue” as indicated by [1]. 

 

 
 

 

Tests that need to be performed: 

1) Bandwidth Meter (3 tests) 

2) Traceroute (3 tests to each site) 

3) Ipconfig 

 

You may wish to refer to the following screenshot to see how each test can be accessed after clicking “Continue” from the above step. 

 

 



 

Bandwidth Meter 
- Click on Bandwidth Meter 

- Scroll down until you see the following screen. You may be prompted to allow this Java application to run. 

- Click on “Start” [1] 

- Wait until test completes 

- Repeat the last 2 steps for another 2 times 

- Click on the word “here” as noted in [2] below. This will bring you to a web form to submit the 3 tests that you have just performed 

 

 

 

Traceroute 
To perform a traceroute, you will need to know the host or IP address of the destination server. This will usually be the site where you wish to 

report for slow access. 

- Change the default “starhub.com” to the host or IP address at [1] 

- Click on “Start” at [2] 

- Wait until test completes 

- Repeat the last 2 steps for another 2 times 

- Click on the word “here” as noted in [3] below. This will bring you to a web form to submit the 3 tests that you have just performed 
 

 

 



 

Ipconfig 
Please click on “Start” [1] once at the following screen and submit the results to us via the same link as noted at [3]. Please do not click 

“Release & Renew IP” at [2] as this will cause your connection to be disconnected temporarily. 

 

 

 

 


